
Dakota Community Bank & TrustPopmoney
Popmoney is a person-to-person payment service that enables individuals to send
and receive payments electronically in a manner that is designed to replace
traditional check payments.

Both delivery speeds are FREE. There are two delivery speeds:
Standard - 3 Business Days 
Your contact should receive the money within 3 business days if you’re sending money to someone who has used 
Popmoney and turned on the Automatic Deposit or if you have provided your contact’s bank account information.

Express - Next Business Day
Your contact will receive the money the next business day if you’re sending money to someone who has used 
Popmoney before or if you provided your contact’s bank account information.

To become eligible for Express (Next-Day) transfers, a user must complete a minimum of $100 in standard transactions within the 
prior 30 days.    

How Popmoney Works
Sending Money:
Add a contact and enter either their email address or mobile number and schedule a payment. The 
contact will then need to accept the payment by creating a Popmoney account and entering their 
account information. If they already use Popmoney, they will just need to accept the payment.
Payment will then be transferred. 

 • You are also able to send money using a recipient’s ACH routing and account number. 
  • Doing this, avoids recipient having to set up a separate Popmoney account or
     accept the payment. The money will go directly into their bank account.

 • Expired Payments: When you set up a payment to an individual using their email or mobile
    phone, the payment will be taken from your account on the day it was scheduled. The
    individual must reply to the message and agree to the payment by suppling their account
    information within 10 days. If they do not reply, the payment will expire and the funds will be
    returned to your account. You, the sender, will be credited the full amount back to your
    account within two business days after the transfer attempt has expired.

Requesting Money: 
Add a contact and enter either their email address or mobile number and enter dollar amount requesting, 
deposit account and short message. The contact will need to reply to the email or text for funds to be 
transferred to your account. The payment will then go into your account.

Delivery Options and Fees



Adding a Popmoney Contact
To set up a Popmoney contact, login to online banking and click on “Bill Payment,” then “Popmoney,” 
select “Contacts,” and finally “Add Contact.”

Set up the contact using an email or mobile phone. 

Limits
Limits are based on a risk analysis. Since each customer may have different limits, you can view your set 
limits through online banking. To do so, access Billpay once you are logged in, click “Popmoney” and “Send 
Money.” Next, set up a payment and enter an amount. At this point you can click on the “View Limits” for 
standard and next day limits.

Or, you if the contact provides you their 
bank’s ACH routing number and account 
number, the contact will not need to sign up 
for Popmoney and agree to the deposit. 
This is only available to send the contact 
money, you will not be able to request funds 
from this contact.



Note: If you already have an existing Popmoney account, it will not 
merge with your Dakota Community Bank & Trust online banking 
account. They would remain two separate accounts.

Cancelling or Changing a Popmoney Transfer (using the website)
Under “Bill Payment,” select “Popmoney” and then “Activity.” 

Using Popmoney on the App
Login to your mobile app, go to “Transfer & Pay” then select “Make and Manage Payments,” and finally 
select “Popmoney.”

Then “Scheduled Payments.”

Click on the scheduled payment and you will have the option to cancel or edit the payment.

www.DakotaCommunityBank.com

Using Popmoney on Dakota Mobile

Cancelling a Popmoney Transfer
Login to your mobile app, click “Popmoney” then select “Payment Activity.” Click on the pending payment 
to edit or cancel.


